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Unboxing Instructions for Visionflex Telehealth Cart 

 

Cart Type Ergotron SV40 with Drawer 

PC Type Lenovo All-In-One 24” 

ProEX Hub No 

Patient-Facing Camera Webcam 

Patient-Facing Monitor No 

Document Version 1.0 

 

 

Your Telehealth cart will arrive in a custom carboard box, prewired and preconfigured. Depending on 

the selected configuration of the cart, some assembly will be required to mount the AIO Computer 

Screen onto the cart. The instructions below will guide you through this process, step by step. 

 

Tools required: Scissors to cut packing straps and a knife to open the boxes. 
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1. Opening the Cart box. 
 
Inspect the packaging and report any damage to 
Visionflex 
 
Cut the strapping with scissors and stand the box up 
on the pallet end. 

 

2. Remove the box.  
 
Lift the box up and away from the base.  
 
Remove the plastic bag from the cart. 

       

3. Remove the monitor box. 
 
Unclip the black strap to remove the monitor box 
from the packaging.  

  

4. Lift the cart out of the base. 
 
Fold down the rear cardboard flap. 
 
Two people are required to lift the cart out of the 
base box by holding the rear and front handles. 
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5. Checking the Cart once removed from the box. 
 
Once the cart has been removed from the box, 
inspect for damage, and report any findings to the 
Visionflex support team. 
 
You will notice that the cart has been prewired. 

  

6. Mounting and connect the all-in-one computer / 
monitor. 
 
Remove the Lenovo box and remove the 4 mounting 
bolts from the rear side of the all-in-one.  
 
Make sure that each thumb screw has the 
associated washer fitted. 
 
Hold the monitor against the silver VESA mount on 
the cart and secure in place with the 4 thumb 
screws.  
 
Connect the preconfigured cables to the underside 
of the monitor. These are the power cable, the 
HDMI connection for the patient-facing monitor and 
the USB feed from the 7-Port USB-Hub on the cart.  
 

   

7. Extend the patient-facing camera on a pole.  
 
Twist to loosen and tighten the tensioners and 
extend the pole that the webcam is connected to.   
 
Position the webcam then tighten the screws on the 
side to stiffen the ball-joint. You should still be able 
to move the camera around to point it in the 
direction of your patient. 
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8. System Test 
 
Turn on the cart battery by pressing the power 
button on the cart work-surface. 
 

 
 
The computer and patient facing monitor can now 
be turned on. The battery life is indicated on the cart 
work surface. Use the spiral power cable at the 
bottom of the cart to charge the battery.  
 

                                   

9. Congratulations  
 
The support team at Visionflex look forward to 
working with you on the implementation of this new 
technology. 
 
For more information or assistance with your cart 

assembly, please contact the support team by email 

on support@visionflex.com or by phone on 02 8914 

4000. 
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